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Percentage saying their current job is:

18-24

25-29

0% 25% 50% 75% 100%

[ Career | Steppingstone [ Just ajob

Reference: Pew Research Center. 9.2.2012. Young, Underemployed and Optimistic. Pew Social &
Demographic Trends.

Data: The general public survey is based on telephone interviews conducted Dec. 6-19, 2011, with a
nationally representative sample of 2,048 adults ages 18 and older living in the continental United
States, including an oversample of 346 adults ages 18 to 34.

Note: Based on employed adults ages 18-34, n=550. “Don’t know/Refused” response.
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Perceptions of the Generation X of hospitality employees from the Millennial Generation

They have no sense of urgency
They lack ownership - “not my job”

You have to teach them a lot more—iron uniform, good customer

service, do more than the minimum
They seem to lack common sense/might be book smart
They are quick learners

They are in search of role models. They look to managers/supervisors

for knowledge

They are overconfident

They want constant praise/acknowledgement

They want to be thanked for doing what they are supposed to be doing
They are very high maintenance

They do not understand that this is a business driven by guests

Reference: Gursoya, Dogan; Maierb Thomas A. & Chi, Christina G. 2008. Perceptions of the
Generation X of hospitality employees from the Millennial Generation. International Journal of

Hospitality Management 27, 448-458.

Method: a series of 10 focus group discussions were conducted on employees of a North American

branded hotel chain with over 50 hotels owner operated, franchised and leased.

Note: Generation X (1961-80); Millennials (1981-2000).
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Today’s young adults comparing to how it was for their parents

100%
75%
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25%

0% — = , , , , — —

Findnga  Saving Paying  Buyinga  Getting Findinga Stayingin

job for future for home into spouse  touch with

college college family/

friends

[ harder easier [ sanme

Reference: Pew Research Center. 9.2.2012. Young, Underemployed and Optimistic. Pew Social &
Demographic Trends.

Data: The general public survey is based on telephone interviews conducted Dec. 6-19, 2011, with a
nationally representative sample of 2,048 adults ages 18 and older living in the continental United
States, including an oversample of 346 adults ages 18 to 34.

Note: Based on all adults, N=2,048. “"Don’t know/Refused” responses not shown.</
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Percent of 18-34 year-olds saying they have done each in recent years because of

economic conditions

60%

45%

30%

15%

0%
Takena  Gone back Taken an Moved Postponed Postponed
jobjustto  toschool unpaidjob  backin having a getting
pay the with baby manied
bills parents

Reference: Pew Research Center. 9.2.2012. Young, Underemployed and Optimistic. Pew Social &
Demographic Trends.

Data: The general public survey is based on telephone interviews conducted Dec. 6-19, 2011, with a
nationally representative sample of 2,048 adults ages 18 and older living in the continental United

States, including an oversample of 346 adults ages 18 to 34.
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It is generally better for a marriage if the husband earn more than his wife

2013 mwv

1997 mw

0% 20% 40% 60% 80%

[ Disagree [ Agree

Reference: Pew Research Center. 29.5.2013. Breadwinner Moms.

Notes: Trends should be interpreted with caution, due to differences in question order and context.

"Don’t know/Refused” responses not shown.

Breadwinner Mom (USA)

1960 2011
Both groups of breadwinner mothers (with children younger than 18), married 2 151
(4 0
and single, have grown in size in the past five decades
Married mothers are increasingly better educated than their husbands. the share
of couples in which the mother has attained a higher education than her spouse 7% 23%

has gone up

Reference: Pew Research Center. 29.5.2013. Breadwinner Moms.
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working mothers with children under age 18 saying their ideal situation would be to

work
2012 mwv
2007 mwv
0% 25% 50% 75% 100%
Full tire Part time Not at all

Reference: Pew Research Center. 14.3.13. Modern Parenthood: Roles of Moms and Dads Converge as
they Balance work and Family.
Notes: Working mothers include those who work either full or part time. For 2012, n-259. "Don't

know/Refused” responses not shown.
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Percentage saying it is _ for them to balance the responsibilities of their job and their

family

working mothers

working fathers

0 25 50 75 100

[ Not too/Not at all difficult 7 Very/ Somew hat difficult

Reference: Pew Research Center. 14.3.13. Modern Parenthood: Roles of Moms and Dads Converge as
they Balance work and Family.

Note: Based on mothers and fathers with children under age 18.”working” refers to full or part time

employment. "Don’t know/Refused” responses not shown.
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Parents saying children have to be financially independent by age

2011 mwv

1993 mw

0% 25% 50% 75% 100%

[ 22 or younger [ 25 or older

Reference: Pew Research Center. 9.2.2012. Young, Underemployed and Optimistic. Pew Social &
Demographic Trends.

Data: The general public survey is based on telephone interviews conducted Dec. 6-19, 2011, with a
nationally representative sample of 2,048 adults ages 18 and older living in the continental United
States, including an oversample of 346 adults ages 18 to 34.
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EU-28 22.2
Euro area 23.8
Belgium 23.2
Bulgaria 23.8
Czech Republic 15.9
Denmark 12.6
Germany 7.7

Estonia 15

Ireland 23.9
greece 52.4
Spain 53.2
France 24.1
Croatia 45.5
Ttaly 42.7
Cyprus 35.9
Latvia 19.6
Lithuania 19.3
Luxembourg 21.2
Hungary 20.4
Malta 11.8
Netherlands 12.7
Austria 10.3
Poland 23.9
Portugal 34.7
Romania 24

Slovenia 20.2
slovakia 29.7
Finland 20.5
Swedwn 22.9
united Kingdom 16.9
Iclend 10

Norway 7.9
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Turkey 18
United States 13.4
Japan 6.3
Refernce: Eurostst. 18.6.2015. Unemployment statistics: Table 1 Youth unemployment, 2014Q4.
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Percentage of each generation say it is likely they will  (USA)
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Switch careers sometime Stay at current job rest of
working life
Milennial Gen x Boorrer

Reference: Pew Research Center. 2010. Millennials: Confident. Connected. Open to Change.

Note: Based on those who are employed full time or part time.
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Percentage saying each is “one of the most important things” in their life

60%

45%

30%

15%

0%
Being a good Having a Having a job that Owning your own Being Becoming
parent successful benefits society home successful in a famous
marriage high-paying
carrier

18-34 35+

Reference: Pew Research Center. 9.2.2012. Young, Underemployed and Optimistic. Pew Social &

Demographic Trends.

Data: The general public survey is based on telephone interviews conducted Dec. 6-19, 2011, with a
nationally representative sample of 2,048 adults ages 18 and older living in the continental United

States, including an oversample of 346 adults ages 18 to 34.

Note: Based on all adults, N=2,048. Asterisk items are split form, with about half of the sample
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